
 

OHID WEBSITE ACCOUNT CREATION DIRECTIONS 

If you already have an OHID login, skip this step. 

Initial Account Creation 

1. Go to the OHID Website Login Page and click on “Create Account” 

 
2. Enter and confirm your email address and click “Send PIN” 

 
3. Wait to receive an email with the PIN number, once received 

a. Enter provided PIN number  
b. Click “Verify” and wait for Confirmed check mark.  
c. Click “Next”  
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https://auth.ohid.ohio.gov/login


4. Enter Personal Information: 
a. Legal first name  
b. Legal last name  
c. Date of birth  
d. Last 4 digits of SSN 
e. Click “Submit” 

 
 

5. Create a username and click “Next” 

 
6. Create and confirm password and click “Next” 
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7. Enter your mobile phone number and click “Send PIN”  

 
 

8. Wait to receive a text to your mobile phone with the PIN number, once received 
a. Enter provided PIN number  
b. Click “Verify” and wait for Confirmed check mark.  
c. Click “Next”  

 
9. Check the I agree box and click “Create Account” 

 
 
 
 
 

a.  b.  

c.  



10. You will now receive a confirmation email that your account was created. Once you receive the email 
return to the log in screen.  

 
 

First Log In and Connecting to Core 

1. Type in your newly created Username and Password and click “Log in” 

 
2. (will not always happen) If a pop up appears click on “isv-prd” 

 
3.  (will not always happen) If another pop up appears click on “Sign in with Congnito”  

 
 
 
 
 
 



4. Once logged in click on the “App Store” 

 
5. In the search bar type in “Core” and click “Search” 

 
6. Look for the search result that says Educator Licensure and Records (CORE) and click on 

“Request Access” 

 
7. Click “Request Access” 

 
8. Check the I agree box and click “Send Request” 



 
9. Click on “Open App” 

 
10. Click “Next” 

 

 

11. Confirm all personal information 
a. Enter full SSN Number 
b. Click “Next” 



c.  
12. Next Step Depends on if you have an Ohio Drivers License. If Yes, follow steps in 12a. If no skip to 

12b. 
a. Enter and Re-Enter your Ohio Drivers License Number and click on “Verify my 

identification” (Continue to Step 13) 

 
 
 
 

b. Click the Checkbox where it says Click here if you either do not have an Ohio driver’s 
license or you are getting an error when verifying your identification, and then click “Upload 
Verification Document” 

a.  

b.  



 
c. Upload pictures of the front and back of your drivers license and click “Next” 

 
13. Click the Checkbox where it says I agree to the Department’s data privacy policy, and then click 

“Next” 

 
 

14. Enter your contact information 
a. Personal Phone 
b. Personal Email 
c. Home Address 
d. Click “Next” 



 
15. Confirm all information and click “Submit” 

 
 
 

16. Once you submit you will receive an email stating that your User Profile is Pending Review, it will 
take about 3 days for your profile to be approved 

a.  
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17. Once your profile has been approved you will receive an email notifying you that it will be approved 

a.  

 

 

 


