OHID WEBSITE ACCOUNT CREATION DIRECTIONS

If you already have an OHID login, skip this step.

Initial Account Creation

1. Gotothe OHID Website Login Page and click on “Create Account”
@OHID

Ohio’s digital identity.
One state. One account.

many State of Ohio websites.

QHID username

[ o]

Eror: OMID s required

Password

Eorgot your OHID usemame or password?

Can't get your PIN for 2-step verification?

Doyou need an OHID? Get started here.

2. Enter and confirm your email address and click “Send PIN”

@OHID createyour OHID account |

Steplof6
Email verification H l 'f' H
1 e Email verification
Personal information be sent to the email address you provide below.

Email address Confirm email address

3 Pickausemame

[S® Youneed an active email address to create an OHID account.

Cancel Send PIN
g  Password recovery

3. Wait to receive an email with the PIN number, once received

4  Creste password Do you need to create one? Google, Microsoft, AOL, and Yahoo all offer free email accounts.

a. Enterprovided PIN number
b. Click “Verify” and wait for Confirmed check mark.
c. Click “Next”

An official State of OV site. Here's how you know v

@OHID  createyour OHID account |

Steplof6
1, ety Email verification
In Progress
We sent an email with a one-time PIN to julianna.rudka@newstory.com
Enter PIN
Personal information
- b
3 Pick a username Are you having trouble?

« Check your junk mail and spam folder for an email from: DONOTREPLY-
Enterpriseldentity@ohio.gov.

Create password « Wait 10 minutes and refresh your email inbox.

- still having trouble?

Your email provider may think the message is spam and might be blocking or delaying it
5 Password recovery « Add DONOTREPLY-Enterpriseldentity@ohio.gov to your contacts.

« Askyour IT administrator to add this email to the safe-sender list.

* Send me 3 new PIN
6 | Terms&conditions

C
~

Cancel Next


https://auth.ohid.ohio.gov/login

4. Enter Personal Information:
a. Legalfirstname
b. Legallast name
c. Date of birth
d. Last4 digits of SSN
e. Click “Submit”

G O H | D Create your OHID account |

Step20f6

a0 Personal information
Legal first name a Legal last name b

o Personalinformation |
nprogress

Date of birth c Last 4 digits of SSN (optional) d
Pick a username
3

@ Besuretouse your real date of birth, you may need it to reset your password later
Create password
4

Cancel

Password recovery

5. Create ausername and click “Next”

@OHID  createyour OHID account

Step3of6
Email verification 1
ool Pick a username
Username requirements
Personal information ¥ Must be between 6 64 characters.

+ Cannot start or end in a special character

+ Cannot contain only numbers; and
Pick a username

o Hognesy ' Cannot contain special characters other than a period (.), dash (-}, underscore (_}, or
atsign (@)
Create password
4

OHID username

g  Passwordrecovery

~ Terms & conditions

6. Create and confirm password and click “Next”

g O H | D Create your OHID account |

Step4of 6
Email verification
Create password
Your password must contain:
Personal information v Atleast 12 characters
Completed

v Anuppercase letter

v Alowercase letter
Pick a username
Completed v Anumber
' Aspecial character (154, %6@~&*_-+

Create password

in Progress

' Your password cannot contain your first name, last name, or OHID username.
5 Password recovery

Password Confirm password

g Terms&conditions

Cancel




7. Enter your mobile phone number and click “Send PIN”
@OHID

Create your OHID account

Email verification
Completed

Personal information
Completed

Pick a username
Completed

Create password
Completed

Password recovery
in Progress

?
?
!

Tacraa 8 cendiftane

8. Wait to receive a text to your mobile phone with the PIN humber, once received

Step50f6
Password recovery

Your email (julianna.rudka@newstory.com) is the main way you'll reset your password.

Providing your mobile number gives us another way to reach you if you lose access to your
email.

Add your mobile number for password recovery

We will send you a PIN via text message. Message and data rates apply.

@ fyou choose not to provide your phone number at this time, you can skip this ste

Mobile number

a. Enterprovided PIN number
b. Click “Verify” and wait for Confirmed check mark.

c. Click “Next”
@OHID

Email verification
Completed

Personal information
Completed

Pick a username
Completed

Create password
Completed

Password recovery
In Progress

?
?
i

Terms & conditions

6

Create your OHID account

Capturing outside the browser?

Don't remind me again

GotSerbefro | Duamise
Step5of6

Password recovery

Your email (julianna.rudka@newstory.com) is the main way you'll reset your password.

Providing your mobile number gives us another way to reach you if you lose access to your

email.

Add your mobile number for password recovery
*-2507

We sent a message with your PIN to *

@ fyou choose not to provide your phone number at this time, you can skip thi

e

Are you having trouble? Send me 2 new PIN

Enter PIN

C.

Cancel Next

9. Checkthelagree box and click “Create Account”

@OHID

Email verification
Completed

Personal information
Completed

Pick a username
Completed

Create password
Completed

Password recovery
Completed

Terms & conditions.

- —0-0-0-0

Create your OHID account

Don't remind me again
Get Scribe Pro Dismiss
Step6of 6

Terms & conditions

To create your OHID account, please agree to the following terms and
conditions.

By clicking "| Agree" and creating an OHID account, you consent to use electronic signatures
with the State of Ohio and receive communications in electronic form.

If you use this site, you are resy for the ¢ of your OHID
account(s) and password(s) and for restricting access to your computer, and you agree to accept
responsibility for all activities that occur under your OHID account(s) or password(s). The Ohio
Department of Administrative Services reserves the right, in the event of a violation of law or
State of Ohio policy, or as a result of any suspicious activity occurring on your OHID account, to
refuse service, terminate accounts, remove or edit content on Ohid.ohio.gov, or cancel
transactions related to your OHID account.

Children under the age of 13 are not eligible to use services that require the submission of
personal information and should not submit any personal information to us. This includes
submitting personal information to the website as part of a user profile or profile
personalization. If you are a child under the age of 13, you can use these services only if used
together with your parents or guardians. Ask permission from your parents or guardians if you
are under the age of 13,

agree Cancel

Create account




10. You will now receive a confirmation email that your account was created. Once you receive the email
return to the log in screen.

An official State of Ohiosite. Here's how you know v

0 O H | D Create your OHID account |

You're all set!

?fma“ve"’“m“’" We are creating your OHID account

Completed

Check your email

Personalinfofmation Once you receive your confirmation email, your account s ready to use.
Completed
Return here to log in to OHID.

First Log In and Connecting to Core

1. Typeinyour newly created Username and Password and click “Log in”

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username

Password
®
Forgot your OHID username or d

Can't get your PIN for 2-step verification?

Do you need an OHID? Get started here.

Create account

2. (will not always happen) If a pop up appears click on “isv-prd”

Sign in with yo

3. (will not always happen) If another pop up appears click on “Sign in with Congnito”

Try signing in with a different account.

= Sign in with Cognito




4. Once logged in click on the “App Store”

@®OHID My Apps

Favorites

My Apps

R E

Use the star to pin your
Account Settings : favorite apps

OHID Help

Other apps

T4 Ohio Career Navigator Take a quick survey to get personalized resources to hel|

5. Inthe search bar type in “Core” and click “Search”

@OHID App Store

My Apps

Select the categories below that best describe what you're looking for:

©® o

App Store

Account Settings

Resident Business user Local Government
OHID Help
Popular apps
6. Look forthe search result that says Educator Licensure and Records (CORE) and click on

“Request Access”

0 O H I D Ap p Sto re JuliannaRudka &

Q cord Search
My Apps

Select the categories below that best describe what you're looking for:

©® -

Resident Business user Local Government

App Store

Account Settings

OHID Help

View popular apps

All APPS  showing1of1

Educator Licensure and

F h
° = Records (CORE) o;educ:(orts to apply, renew, and maintain their licenses
L State Board of Education ancioertiicates @

7. Click“Request Access”

Educator Licensure and Records (CORE)

- State Board of Education

The Connected Ohio Records for Educators (CORE) application is a suite of web-based
applications that integrates all aspects of educator licensure, including the Ohio Resident

Educator Program, licensure renewal and professional conduct
Request access

8. Checkthelagree box and click “Send Request”



Educator Licensure and Records (CORE)
-t State Board of Education

Terms and conditions

This system contains government information and is restricted to authorized users ONLY.
Unauthorized access, use, misuse, or modification of this computer system or of the data
contained herein or in transit to and from this system is strictly prohibited, may be in violation of
state and federal law, and may be subject to administrative action, civil and criminal penalties.
Use of the system is governed by United States law and Ohio law and policies. You have no
expectation of privacy in any material placed or viewed on this system. The State of Ohio
monitors activities on this system and may record and disclose those activities internally and to
law enforcement and other entities to ensure the proper and lawful use of its information and

v/| lagree

9. Clickon“Open App”

@
=
Educator Licensure and Records

(CORE)

State Board of Education

v

Access granted!

Go to my apps ‘ Open app ’

10. Click “Next”

1 Department of
hio Education &
L7 Workforce

Q

Welcome Basic Information Valid DL or ID Contact Submit

1of5 Welcome

Welcome I

You are logged in with your secure OHID account, but the State Board of Education needs to know a little more information about you to create your profile in
Connected Records for Ohio Educators (CORE). The profile information you enter can be used by all education applications, eliminating the need to re-enter
information later. Click next to continue

Ohio Department Of Education and Workforce

11. Confirm all personal information
a. Enter full SSN Number
b. Click “Next”




Add Basic Information

First, we need some basic information about you. Fields marked with an asterisk are required. To help avoid creating a duplicate profile:

« Please enter your legal name where indicated, even if that is not what you normally use. For example, Robert instead of Bob or Elizabeth instead of Beth

« Providing your full SSN or ITIN is required. If you do not have an SSN or ITIN, please check the "I do not have an SSN or ITIN" checkbox.

*(Required)
*Legal First Name Middle Name
*Current Legal Last Name Previous Last Name o
*Date of Birth
Suffix (e.g. Jr, I, I, 1ll) e 5 (5 )
a.
“Full SSN or ITIN e "] 1 do not have an SSN or ITIN

((—)
C.

12. Next Step Depends on if you have an Ohio Drivers License. If Yes, follow steps in 12a. If no skip to
12b.
a. Enter and Re-Enter your Ohio Drivers License Number and click on “Verify my
identification” (Continue to Step 13)

& o )

Welcome Basic Information Valid DL or ID Contact Submit

30of5 Valid DL or ID

Identity Verification
To create your profile, please enter your Ohio driver's license or Ohio ID issued by Ohio Bureau of Motor Vehicles (BMV)

Click on Verify my identification button once you entered your DL/ID.

*Ranuirad

: Click here if you either do not have an Ohio driver's license or you are getting an error when verifying your identification

| agree to the Department’s data privacy policy - Privacy | Ohio Department of Education and Workforce.

b. Clickthe Checkbox where it says Click here if you either do not have an Ohio driver’s
license or you are getting an error when verifying your identification, and then click “Upload
Verification Document”



A\ 4 4 g

Welcome Basic Information Valid DL or ID Contact Subi

Don't remind me again

Get Scribe Pro Dismiss.
3of5 Valid DL or ID

Identity Verification

To create your profile, please enter your Ohio driver’s license or Ohio ID issued by Ohio Bureau of Motor Vehicles (BMV).
Click on Verify my identification button once you entered your DL/ID.

*Required

Ohio Driver's Number or ID Re-enter Ohio Driver’s Number or ID

Verify my identification

YYou can upload alternate documentation if you do not have an Ohio driver’s license or state ID. Common alternatives are non-Ohio driver’s licenses or passports. The full
list of acceptable can be found here. Note that this option can take several business days to complete

Click here if you either do not have an Ohio driver's license or you are getting an error when verifying your identification

Upload Verification Document B )

T | agree to the Department's data privacy policy - Privacy | Ohio Department of Education and Workforce.

c. Upload pictures of the front and back of your drivers license and click “Next”

B3 Upload Verification Document

r click here to bro

(s) here to uplc

Queue progress

Under Document Type drop down list select the document type you would like to have the document(s) you would have the files listed under.
You may select up to 5 documents at a time to upload.

Drag file from file window to the Drag and Drop window to add the file to the Documents list.

Maximum file size is 100 MB

Only the following file extensions are accepted .doc, .docx, .gif, .jpeg, .jpg, .mht, .mp3, .msg, .pdf, .pjpg, .png, .txt, .wav, .x-png, .xls, .xIsb, .xIsm, .xlIsx, .zip

Attached Files: (100001900519(} X ) <1000019006mq X )

13. Click the Checkbox where it says | agree to the Department’s data privacy policy, and then click
“Next”

Attached Files: (1000019005.;;»9 x ) <1oooo1sooa ipg X )

| agree to the Department's data privacy policy - Privacy | Ohlo Department of Education and Workforce

Ohio Department Of Education and Workforce

Stephen D. Dackin, Director | 25 South Front Street, Columbus, Ohio 43215
1-877-644-6338 | Sign-up for Alerts | contact center@education.ohio.gov

Michael DeWine, Governor | Privacy | Jobs | Employees | Site Map | Contact DEW

The Department of Education and Worklorca is an equal opportunity providor of ADA s6

14. Enter your contact information
a. Personal Phone
b. Personal Email
c. Home Address
d. Click “Next”



Contact Info
Please update your contact information. It is especially important for new profiles that require identity verification so we can contact you if there are problems.
“Required

a *Personal Phone *Personal Email b.
.

Home Physical Address

(o |*Address

2nd Address

*City *State

Not Applicable Nz Zn

] Mailing Address is Different

15. Confirm all information and click “Submit”

About DEW State Agencies Online Services

—_— e ment of [ ] e
— B\_/iw ok -, ¥
Basic Information e
’ Name Previous Last Name = SSN 4 Birth Date
Julianna Rudka 360920605 02-12-1997
’ Upload Verification Document
1000019005 jpg , 1000019006 jpg
Contact °
Home Phone Home Email
708-522-2507 | julianna.rudka@newstory.com
’

Home Physical Address
8003B Marlin Dr Clay ,New York 13041

Ohio Department Of Education and Workforce

Stephen D. Dackin, Director | 25 South Front Street, Columbus, Ohio 43215
1-877-644-6338| Sign-up for Alerts | contact.center@education.chio.gov

Michael DeWine, Govemor | Privacy | Jobs | Employees | Site Map | Contact DEW

The Deparment of Education and Workforce is an equal opportunity provider of ADA services

16. Once you submit you will receive an email stating that your User Profile is Pending Review, it will
take about 3 days for your profile to be approved

Ohio Department of Education and Waorkforce User Profile in Pending Review

. . . ( Reply | % Reply Al ‘ Foard | | 3
Ohio Department of Education and Workforce <noreply@education.ohio.gov=> ‘ @ | 3 Reply ‘ © Reply > Fonwan ‘ ‘ G
To @ Julianna Rudka Tue 12/2/:

(i) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Your Ohio Department of Education and Workforce User Profile is Pending Review. You will receive an additional email once we have completed our review. If you have guestions in the
meantime, please contact Customer Service at 1-877-644-6338 or contact.center@education.ohio.gov.

Thank You,
Ohio Department of Education and Workforce Customer Support

(This is an automated email, and this mailbox is not monitored, please do notreply)



17. Once your profile has been approved you will receive an email notifying you that it will be approved
Ohio Department of Education and Workforce User Profile is Approved

. - . Rept &5 Reply All ‘ — Fi d l
nt of Education and Workforce <noreply@education.chio.govs l @ | O Ferly | O Reply ervar
= To @ Julianna Rudka Wed 12/3/2025 8:36 AM

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

WARNING! EXTERNAL EMAIL! Be careful handling links or attachments. In case of doubt, report any suspicious

email using “Phish Alert”.

Your Ohio Department of Education and Workforce User Profile has been Approved. You now have access to the Department appli-
cation(s) you requested. Please contact Customer Support at 1-877-644-6338 or contact.center@education.chio.gov if you have
issues logging in to your new user profile.

Thank You,

Ohio Department of Education and Workforce Customer Support

a (This is an automated email, and this mailbox is not monitored, please do not reply)



